An analysis of referees and referrals to a specialist concussion clinic in New Zealand.
This study reviews the characteristics of referrals to a specialist concussion clinic (Burwood Hospital Concussion Clinic, Christchurch, New Zealand) in its first two years of operation. Information regarding referral source, demographic and clinical features, time since mild traumatic brain injury (MTBI), assessment and treatment provided, service follow-up, and outcome at discharge were collected from a file search of all referrals received in the two years ending in October 2004. Cases reflected the clinical and demographic diversity expected of those incurring an MTBI. Age and referral source were associated with failing to keep initial appointments. Assessments typically resulted in ongoing treatment from the service, although many were 'one-off' assessments. One-in-five cases resulted in ongoing treatment for more than 7 months. Gender, cause of MTBI, and time delay between injury and assessment were significantly associated with receiving long-term follow-up. Most cases had a good clinical outcome at discharge. While the Concussion Clinic services the intended clinical population, referrals for assault-related MTBIs were greater than expected, and men may be under-referred. The disproportional number of non-attending patients referred from Christchurch Hospital Emergency Department along with the unanticipated proportion of cases receiving long-term follow-up, suggest a need for review of the referral response systems and the scope of service provision.